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MANUFACTURER'’S LIMITED WARRANTY

Innovative Tile Systems, Inc. (“ITS”) warrants to the initial purchaser (excluding ITS resellers) that its
ISB™ product will be free from defects in materials and/or workmanship for a one year period from the
date of purchase. To preserve your warranty rights, all ISB™ products must be installed in accordance
with the then-current Installation Instructions available at www.innovativetilesystems.com.

To exercise your rights for any alleged defective product under this Manufacturer’s Limited Warranty, you
must contact your ITS reseller for return authorization and other instructions, and must ship this product
to such reseller in appropriate packaging at your expense, together with a photocopy of your receipt or
other valid proof of purchase. ITS does not accept shipments from purchasers, and all product warranty
returns must be initiated with and through your reseller within 10 days following expiration of the one year
Manufacturer’s Limited Warranty period.

As its sole and exclusive remedy for warranty claims, ITS will replace defective products, provided that
such product damage did not occur as a result of improper storage, handling or installation; alteration or
other abuse or misuse; abnormal service; or any damage which may have been caused either directly or
indirectly by another product.

ITS WILL ALSO NOT BE LIABLE UNDER ANY CIRCUMSTANCES FOR TILE REPLACEMENT OR
ASSOCIATED LABOR, OR FOR ANY OTHER INDIRECT, INCIDENTAL, COLLATERAL, EXEMPLARY,
PUNITIVE, CONSEQUENTIAL OR SPECIAL DAMAGES, OR LOSSES ARISING OUT OF THE
PURCHASE OF [SB™ PRODUCTS AND/OR OUT OF THIS MANUFACTURER'S LIMITED
WARRANTY, EVEN IF ITS OR ITS RESELLERS HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES OR CLAIMS. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES OR THE APPLICABLE TIME
PERIODS, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. TO THE
EXTENT SUCH CLAIMS ARE NOT EXCLUDABLE AS ADJUDGED BY A COURT OF COMPETENT
JURISDICTION, YOU AGREE TO ACCEPT AS SOLE AND EXCLUSIVE REMEDY, A PAYMENT
EQUAL TO THE ORIGINAL PURCHASE PRICE FOR THE PRODUCT ADJUDGED TO BE DEFECTIVE.

EXCEPT AS STATED ABOVE, THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER
CONDITIONS OR WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED CONDITION OR WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, OR OF ANY OTHER WARRANTY OBLIGATION ON THE PART OF ITS.
ITS DOES NOT OFFER, ASSUME OR AUTHORIZE THE OFFER OR ASSUMPTION OF LIABILITY
FOR IT OR FOR ANY OTHER WARRANTY, EITHER EXPRESS OR IMPLIED BY ANY RESELLER OR
OTHER INDEPENDENT THIRD PARTY. This Manufacturer's Limited Warranty gives U.S. purchasers
specific legal rights and those purchasers may also have other rights that vary from state to state. ITS
reserves the rights to amend this Manufacturer’s Limited Warranty at any time and without notice to
resellers or other purchasers by posting new or replacement terms at www.innovativetilesystems.com, at
least 10 days prior to implementation.
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